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To develop and promote the highest ethical, 
educational and clinical standards for all 

Paramedics. 
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Code of Ethics 

 

 

 

  

Responsibility to the Patient 
and Others

•Demonstrating patience, 
compassion, and courtesy

•Advocating in the best interest 
of the patient

•Acting in a manner that 
ensures the patient’s dignity, 
safety, and privacy

•Maintaining confidentiality
•Working collaboratively with 
others

•Communicating respectfully 
with others

•Maintaining appropriate 
professional relationships

•Respecting the rights of the 
patient and others

Responsibility to Self

•Recognizing that self-
regulation of the profession is 
a privilege

•Maintaining mental and 
physical fitness to practice and 
clinical proficiency

•Maintaining good character 
and reputation

•Maintaining professional 
accountability for actions in 
practice

•Utilizing peer review to 
reflect, evaluate, and self-
direct professional 
development

•Crediting work done by others
•Fostering a professional 
identity at work

•Recognizing conflicts of 
interest and maintaining 
impartiality

•Being accountable for conduct 
that meets the requirement of 
the medical, legal, and 
professional boundaries of the 
profession

Responsibility to the Profession

•Practicing in accordance with 
the Standards of Practice

•Promoting and upholding the 
Code of Ethics of the 
profession

•Fostering professional working 
relationships

•Creating a respectful and 
positive learning environment

•Providing leadership to others
•Learning, sharing, and 
constructing knowledge

•Recognizing professional 
limitations

•Consulting with others for the 
benefit of the patient

•Reporting, stopping, or 
redirecting unethical or 
incompetent conduct

•Refraining from impugning the 
reputation of peers and the 
profession

Responsibility to Society

•Prioritizing the public interest
•Recognizing the social 
determinants of health in 
practice

•Committing to improving 
society through the 
development of the profession

•Fostering innovative care for 
the benefit of society insuring 
professional development 
aligns with public interest

A paramedic provides 
person-centred care 

A paramedic maintains a high 
standard of professional 

integrity 

A paramedic demonstrates 
professional conduct 

A paramedic demonstrates 
service to society 
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President
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Saint-John, NB

Term: October 2019-2021
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Term: Sits until new president is 
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Message from the President 
I am proud to present the Annual Report of the Paramedic Association of New Brunswick. As is evident from the contents of this report, this year, set to a worldwide pandemic, has been 
challenging but also ripe with opportunity. The Board of Directions and the management team faced these challenges head on and with great success.  
 
As COVID-19 made its appearance last winter, the Association coped with a poorly understood disease, an emerging pandemic and a great deal of unknown. In this context and in response 
to Government’s call, the Association reached out to all former paramedics who had recently left paramedic practice to provide assistance to the healthcare system. Emergency 
temporary licenses were granted to more than fifty retired paramedics and candidates to the profession who answered our call. Because the pandemic was relatively well controlled in 
New Brunswick, they were not deployed but we thank them for their willingness to contribute.   
 
To adhere to health guidelines, many events were unfortunately cancelled this year. The Paramedic Association of Canada Lobby Days on Parliament was one of them. Each year, a few of 
our Board members join forces with other Paramedics from across Canada to meet and discuss various issues relating to Paramedicine. Gladly, the event will take place in 2021 in a virtual 
format.  
 
This year, the Association held its very first virtual Annual General Meeting which was well attended by our membership. Unfortunately, the EMS Symposium and the Annual Awards 
Banquet that usually round out the weekend were cancelled. However, Board Representatives, with the help of some Ambulance New Brunswick’s Operations Managers were on hand to 
distribute awards to the deserving Paramedics across the province. I would like to take the opportunity to congratulate each and every one of our recipients for their dedicated service. 
We hope to recognize your contribution in the upcoming year during our traditional ceremony when conditions allow.  
 
Our capacity to hold in person meetings was also significantly impacted and many important meetings with partners and Government were postponed or cancelled. We are working to 
reestablish contact through virtual meetings or in person discussions when normal business activities can resume. These meeting are an essential component in the development of 
strategic relationships with business partners and of the Paramedic profession.  
 
Moreover, the Board voted this year to expand the scope of practice to include Ondansetron (Zofran) and Ketorolac (Toradol). These medications add to the wide range of medicines at 
the disposal of Paramedics helping to keep the profession at the cutting edge of Paramedicine.   
 
As the year was ending, the annual reregistration process got under way. In order to evaluate the process, the Board requested that a prospective audit be done on all registrations. This 
allowed the Registration Process Committee to gather information and identify sources of improvement that will be addressed in the coming year.  
 
I would like take this opportunity to welcome the Board Members that joined our team in the fall, Amanda Wuerth from Fredericton and Joey Hache from Shippagan. The Board will surely 
benefit from their experience in paramedicine. They are a great addition to our team and we are pleased to have them.  
 
Furthermore, I’d like to welcome back our Vice President Derek Cassista, our Secretary Gene Boles, our Chapter 1 representative Tara Babineau and Chapter 2 representative Eric Grant 
who were all reelected. These positions were uncontested, and we are extremely happy to have them all stay with us. I would also like to thank our outgoing Board member Michael 
McNeil for his time and contribution over the last few years. 
 
Finally, on behalf of the Board of Directors, I wish to thank each and every one of our members for their continued dedication to our profession and especially to our patients in every 
corner of the province.  
 
I invite you to read on to learn the full range of our Association’s accomplishments during the last year. 
 
Thank You,  
Phil Comeau, President 
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Message from the Executive Director 
Welcome to the Annual Report of the Paramedic Association of New Brunswick. It continues to be an honour to work on behalf of the paramedic 
profession in support of the Mission Statement of the Association to develop and promote the highest ethical, educational, and clinical standards for 
paramedics, in protection of the public interest.  Following a successful 2019, the Paramedic Association of New Brunswick has carried on its work in 
a challenging 2020 with continuing to be considered as experts in paramedic regulation and advocacy in Canada.  

2020 has been a challenging year in every aspect of the lives of people across the world.  COVID-19 has caused all of us to take extraordinary steps to 
ensure our safety and health, while trying to ensure that the necessary work to keep the economy and the everyday lives remain as close to normal 
as possible.  Paramedics have increasingly been called upon to provide care, both in a traditional sense, but as well as in the community in somewhat 
non-traditional roles.  This includes being part of the testing strike teams as well as providing care in the community and long-term settings.   

Further, two additional strategies have been completed or are in process that will allow paramedics to continue their expanded role towards assisting 
in a multi-disciplinary approach to healthcare.  The Association has reacted to the potential need for the utilization of retired and previously 
practicing members by enacting a rule to allow emergency registration to assist with this terrible pandemic.  Also, shortly, the Board of Directors of 
the association will consider an increase in scope of practice to allow all licensed paramedics to provide immunizations as a normal course of 
practice.   

Members of the Board and staff continue to be involved in the continued developed and ongoing oversight of standards related to the organization, 
education, and practice of paramedics at a provincial and national level.  This important work continues, even during this unprecedented period 
because this work is fundamental to ensuring that the public are provided with the best possible care, in the best possible location, at the most 
appropriate timeframe.  Examples of this work would include work with the Canadian Standards Association on the development of standards for 
Community Paramedicine, Vehicle Design Standards, Paramedic response to Opioids to name a few.  Further, the important work on the development 
of educational standards, and the oversight of both paramedic and allied health educational programs through Accreditation Canada helps ensure the 
ongoing high level of education in Canada. 

The Association continues to move forward with ensuring that only qualified, competent, and ethical persons are afforded a license to practice in the 
profession.  Work around the assessment of competence have continued to receive attention by the implementation of electronic, remote, and fully 
proctored examinations.  Further work by the committees related to continuing to ensure the security, validity, and psychometric appropriateness of 
the questions used during the examination is ongoing.  This is important work and remains a key cornerstone of our examination policies.  

Finally, the push for bold healthcare reform continues to be the leading principle of the advocacy work that the Association has undertaken.  The 
Association’s position is that the current healthcare system is unsustainable in its current model and is wholly outdated in its approach.  Consumers of 
healthcare want more care in their communities, and through a multi-disciplinary team without care of any hierarchal or turf protection discussion.  
We need to also consider other strategies to work towards doing more with less.  Mitigation and forward-thinking strategies that turn health and 
particularly paramedic care on its head are going to be imperative to ensuring that we are providing appropriate disposition to patients that ask for 
our assistance.  This will require a number of changes that will appear to take the profession away from our traditional role and may face some 
resistance.  We all need to be open to innovation and not be afraid to think boldly.   

Sincerely, 

Chris Hood, Executive Director/Registrar  
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Message from the Public Representatives 
The Paramedic Association of New Brunswick regulates the paramedic profession to help ensure safe patient care in the pre-hospital setting. As part of its obligation 
to patients, the Association maintains public representation on its Board of Directors and Complaints Committee.  

The role of the public representatives on the Board is to reflect the patient perspective and ensure that decisions are in the best interests of the public. The PANB 
complaints process entitles members of the public to submit formal complaints when they deem that paramedic care has not adhered to established standards of 
practice.  

During 2020, the Board continued to promote safe and effective paramedic practice for the benefit of the public. Specifically, the Board:   

• Approved an emergency temporary registration process as a contingency measure to ensure sufficient paramedic practitioners are available during the 
COVID-19 pandemic;  

• Met with the new Minister of Health to discuss the Association’s role and perspectives on the current paramedic system and future possibilities;   
• Continued to monitor actions taken in response to the Association’s 2018 report on vulnerabilities within the paramedic system and potential solutions 

for recovery;  
• Developed and approved a policy on paramedic scope of practice changes; 
• Approved scope of practice changes to reflect evolving patient care;    
• Adopted a temporary continuing education credit change to reflect the educational opportunities available for paramedics during the pandemic; 
• Approved an alternate complaint resolution process to assist the Complaints Committee in carrying out its mandate in the best interest of the public;    
• Strengthened the policy and procedures for the Association’s elections to ensure greater transparency and accountability of Association officers and 

directors; 
• Held meetings with the Paramedic Association of Canada and the Canadian Organization of Paramedic Regulators regarding the process for updating the 

National Occupational Competency Profile; 
• Continued to work with other health professions to promote an integrated and cooperative approach to patient care within New Brunswick. 

Throughout the year, we represented the public perspective in all Board discussions and made recommendations when required to promote patient safety and public 
accountability.  We are pleased to have had the opportunity to serve the public interest through this role.   

Respectfully submitted,  

Margaret Dukes, Public Representative 

Star Mott, Public Representative  
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Financial Statements 
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Administration and Finance

•Treasurer (Chair) - Tara Babineau
•President - Phil Comeau
•Past President - Vacant
•Auditor - William Marr
•E.D./ Registrar - Chris Hood

Public Relations

•Vice President (Chair) - Derek Cassista
•President - Phil Comeau
•Treasurer - Tara Babineau
•E.D./ Registrar - Chris Hood

Legislation

•Vice President (Chair) - Derek Cassista
•Public Appointee - Margaret Dukes

Complaints

•Nominated Association Members
•Public Representatives

Discipline

•Nominated Association Members
•Public Representatives

Honours and Awards

•Chair - Gene Boles
•Board - Vicki Tozer-Butler
•Current Paramedics - Crystal Hart 
Drake

•Employers - Robin O'Hara
•E.D./ Registrar - Chris Hood

Registration process

•Chair - Tara Babineau
•Phil Comeau
•Gene Boles
•Rick Babineau
•Brian Taylor
•Chris Hood

Committee Reports 
MANDATED COMMITTEES (as of 3-12-20) 

 

 

 
   
 

 

 

AD HOC COMMITTEES (as of 31-12-20) 
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ADMINISTRATION AND FINANCE COMMITTEE  
From an administrative perspective, this year was characterized by a number of important events that shaped our decisions and impacted our 
financial position. In order to stay connected while complying with government health guidelines, the Boards of Directors requested that online 
meeting software be implemented to facilitate remote meetings while enabling productive exchanges. After analysis, it was decided to acquire and 
implement GoToMeetings to conduct Association business. This software allowed the Board and its committees to continue operating and maintaining 
relationships with partners and government. A reduction in travel costs for board members and staff helped to offset the cost of the software. Moving 
forward, the Board will continue to use this software as an effective tool and as a means of ensuring everyone’s safety.  

The Association also derives a portion of its revenue from rent collected from tenants. However, with many businesses forced to close during 
lockdown including our tenants, it was decided to offer a two-month reprieve in rent as a temporary support measure. Also regarding building 
management, additional costs were incurred to meet our obligations as per government health guidelines including the installation of Plexiglas 
dividers in the reception area as well as an increase in frequency of cleaning using approved products.  

This year, the Association allocated a significant portion of the operating budget to expenses relating to conduct and competency. Generally, these 
costs usually represent approximately 90,000$. However, the Board of Directors felt it necessary to respond to important events and increased 
expenditure under this heading. The implementation of an Emergency Temporary Registration process in response to Government’s request to meet 
the uncertain needs of the healthcare system was one such event. In this case, the Board felt that it was important for our profession to contribute in 
the efforts to control the pandemic. The Association also decided to actively participate in the ongoing efforts so that its members are classified as 
medical professional. The Board felt very strongly that the Association should play a role in educating the government on the changes within the 
profession over the years even with the costs associated so that paramedics are duly recognised.  

Finally, the introduction of virtual assessment software during the year decreased the need for in person exam proctoring using a robust competency 
evaluation system. To counteract the costs of this software, the Board voted to increase registration fees by 10$ and exam fees by 50$ to balance the 
budget in 2021. This is the first increase in many years even though operational expenses have increased steadily over time.  

We are very proud of all that was achieved event though 2020 was something of a chequered year for everyone and we remain committed to ensure 
the Association’s sustainability.   

Respectively submitted, 

Tara Babineau, Chair  
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PUBLIC RELATIONS COMMITTEE 
 

The Paramedic Association of New Brunswick continued to advocate for bold, transformational healthcare reform in New Brunswick during 2020. 
Status-quo service delivery is unsustainable and messaging to the government reflected growing anticipation for the needed changes. The challenges 
of 2020 have shown the resiliency of the governing body of the Association, and I would like to express my gratefulness to my colleagues for their 
collaboration and agility during this evolving pandemic. 
 
During the spring of 2020, the Association was tasked with developing a temporary emergency registration to increase the capacity of the profession. 
Communication between the Department of Health, the Association, and EM/ANB was productive and modelled the collaboration needed to improve 
the profession. 
 
The Auditor General’s report examining EM/ANB and Ambulance Services raised several discussions with the government that led the Association to 
release an advanced matrix on key performance indicator development and feasibility within the current governance structure. The Auditor General’s 
Report also referenced structural challenges, the use of exemptions, and contractual issues that continue to generate discussions pertinent to future 
health reform options. 
 
The Association approved the Department of Health’s request for an increase in the Scope of Practice of Primary Care Paramedics following a review 
of research material and other jurisdictions practices in the use of Ketorolac and Ondansetron. This will give patients earlier access to management 
of pain and nausea/vomiting. 
 
The progress attained in 2020 was significant, considering the lack of public meetings with the government or the profession internally, due to the 
pandemic. The Association is positioned with policy and strategy to make meaningful suggestions for the pending healthcare reform consultations. 
With collaboration and communication as the pillars, the profession is ready to move forward in 2021. 
 
 
Respectfully submitted, 
 

Derek Cassista, Chair  
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Respectfully submitted, 
Tim Stairs, Deputy Registrar 
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HONOURS AND AWARDS COMMITTEE 
 

The committee held three meetings, one in person and two by teleconference. The committee reviewed the Terms of Reference for the Committee and all 
award guidelines, as is required. The committee reviewed the member registration information, identifying members eligible for service recognition, 
distributed to it employers for recommendations of employees deserving of nomination for the Emergency Medical Services Exemplary Service Medal or Bars. 
The committee compiled a list of members with years of service for Long Service Awards. As a result, 11 Association members received the Emergency Medical 
Services Exemplary Service Medals or Bars and 74 received recognition for Long Service, 2 – 42 year, 7 – 32 year, 30 – 22 year, and 35 – 12 year.  

2020 saw the first delivery of the Paramedic Association of New Brunswick Long Service Medals and Bars to 
all members that, as of December 31, 2019, had provided twelve or more years of Emergency Medical 
Service in New Brunswick. The medal recognizes 12 years of service and a bar to the medal recognizes 
either 22, 32, or 42 years of service in New Brunswick. Feedback from the membership was extremely 
positive on the medal/bars even though it must be worn on the right as it is not recognized by the 
Chancellery of Honours. The Association will continue to work to attain the recognition. 

Due to the Covid-19 Pandemic, the Association was unable to have an Awards Gala and there was no 
assurance that one could be held in early 2021. The Association felt that the awards were too important to 
retain until a gala could be held so all awards were distributed to the recipients and they will be invited to 
the next Awards Gala that is held, for recognition by their peers. 

In 2015, the Association introduced the Paramedic Association of New Brunswick Healthcare Education 
Bursary and the Paramedic Association of New Brunswick Continuing Education Grant. 5 $1000 bursaries 
were approved by the board, 4 to members; Shannon McGrath, BSC - Nursing; Joshua Fillmore, BSc – 
Paramedicine; Cetera Copeland, Respiratory Medicine; George Scott, MA in Leadership, and one (1) to a 
member’s family, Cody Hicks, BSC – Nursing. 2019 saw the introduction of a Conference Grant that supports 
50% of the cost, up to $1000, for a member to attend a Canadian EMS Conference. Covid-19 struck again 
with no conferences being held, so no grants presented. There were 2 applications received and approved 
for a $100 Continuing Education Grant. 

Respectfully submitted, 

 

F. Eugene Boles, Chair  
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2020 RECIPIENTS 

EXEMPLARY SERVICE MEDAL & BARS 

 
 

 
 

 

PARAMEDIC ASSOCIATION OF NEW BRUNSWICK LONG SERVICE MEDALS AND BARS 

 
 
 

 
 

 
  

Eugene Boles 
 

Ryan Davis Jennifer Foster Marc Fournier 

Crystal Hart-Drake Mathieu Hache Lester Logan 

Curtis McIntyre Michael McNeil Mary Nelson 

Michael Simpson  
 

Judy Cleghorn 

Darlene Gillespie 
 

Isabelle Babineau Nicole Bailey Luc Beaudoin Marc Belanger 

Philippe Bellefleur Derek Anderson Bonnie Campbell Valerie Clark 

Cheryl Crain Janet Currie Katty Desrosiers James Brown 

Rachelle Girouard Raymond Hache Chris Kennedy Steven Lavigne 

Joseph LeBlanc Nicole Doiron Kimberly MacLennan Sharon McIntosh 

Mark McKillop Ken Michaud Charlotte Porter John MacDonald 

Dwight Robertson Richard Rogers Gary Tardif Kevin Thompson 

Robin True Carrie Richardson  
 

Mark Carr 

Susan Dugas 

Jean-Marc Dugas 

Edgar-Raymond Goulette 

Ellis Hudson 

John LeBlanc 

Luc Masse 
 

Jordan Baker Eric Beairsto Tabitha Bungay Derek Cassista 

Ken Costain Michael Adams Daniel Dekleva Dexter Flemming 

Melanie Gagnon Alain Hache Mindi Hackett Justin Dean 

Annie Larocque Melanie Lavigne-Maltais Andre Legere Clare Lewis 

Timothy MacDonald Tanya Lapointe Armand Martin Heather Matchett 

Joel Mattatall Gregory McConaghy Dominick Nadeau Carlin MacKinnon 

Douglas Parish Keith Phinney Luc Proulx Stephanie Saunders 

Jerome Scott Alexandra Noseworthy Gaetan St.Coeur Eric Thibodeau 

Kevin Trevors Ruben Watts Danielle Smith 
 

32 Years 

50 Years 

20 Years 

42 Years 

22 Years 

12 Years 
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REGISTRATION PROCESS COMMITTEE 
 

This year, the Registration Process Committee was very active in spite of the ongoing COVID-19 pandemic and put forward a large number of 
important initiatives. 

Even though implementing remote testing software had been planned before the pandemic, the need was exacerbated by the requirement to follow 
strict health guidelines and social distancing while still allowing new paramedics to enter the profession. After much research and discussion, the 
Association selected and acquired ExamSoft entirely digital assessment software. This platform allows for remote exam proctoring of all entrance 
exams thus limiting the need for travel and as well as adopting a paperless environment in accordance with sustainable development practices.   The 
first exam using the new assessment software was administered towards the end of the year with great success. We look forward to getting better 
acquainted with the additional functionalities this powerful software offers in the coming months.  

The registration credit system having been a part of the registration process the last five years and seeing as some changes were introduced 
specifically with regards to the mandatory education module, the Board of Directors requested that a prospective audit be conducted on all re-
registrations. A team of auditors was assembled to evaluate every application. Auditors were also asked to note their observations and to address all 
pertinent recommendations to the Committee for further review. This feedback will allow the Committee to implement changes in order to improve 
the registration process for the coming year. The Committee will meet in early 2021 to review the feedback and discuss possible adjustments. 

I would like to thank all of the members of the Committee for their continued dedication and I look forward to continuing our work in the next year.  

Respectfully Submitted, 

Tara Babineau, Chair 
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Contact Us 

Paramedic Association of New Brunswick 

298 Main Street, Fredericton, NB   E3A 1C9 

Tel: 506-459-2638 

Fax: 506-459-6728 

Toll free: 1-888-887-7262 

www.panb.ca 

     

 


